WHY WORKING WITH STORIES IS IMPORTANT

WEAVING WITH GOLD
When people tell about holiday experiences to a careful listener, they have a
chance to integrate their hopes, experiences and discoveries into their personal
and family life line. This is what Dan Benn, of the University of Surrey told us
recently. A similar idea came out of a conversation with Chené Swart, a South
African narrative consultant.
Our very ordinary lives…
People compare their lives to the stories the media feed them. Compared to the
light of goodness of Mother Teresa or Nelson Mandela, the glamour of celebrities
or the performance of top athletes, our lives seem very mundane. “Oh, well, it is
what it is”, we say with a shrug, “just be normal, that’s enough.”
We say exactly the same when it comes to our holidays. We had a good time, but,

‘FIRST, THE HOLIDAY IS SOMETHING
TO LOOK FORWARD TO.
A LINE IN THE SAND,
A WELCOME BREAK.
IN LATER CONVERSATIONS,
YOU START SEEING THE CHANGES,
THE SEEDS OF WHICH WERE SOWN
DURING THE HOLIDAYS.’
DAN BENN, UK

well, life quickly falls back into the familiar rhythm. We barely look back. Chené
Swart: “And that is a pity, because through these memories, sharing and reflection,
we give our experiences a valuable place in our life story”.
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CONNECTING STORIES
Weaving threads into the tapestry of our lives
Dan Benn concluded in his research: “In-depth conversations before and after
the holiday open up the space to reflect on events, relationships and emotions.
The holiday then moves ‘into’ people’s life line which is so much more than a brief
escape from life’s day-to-day hardships”. Social workers and tour guides/holiday
enablers can open up this meaningful process by asking good questions and listening
attentively. That is meaningful, because when someone listens, asks and wants to
understand, human beings feel they are being seen as a person with dignity, with
fascinating experiences. And then, everything becomes a little different.
More:
connectyourstory.org/stories/weaving-holiday-stories-golden-threads-our-lives

‘PEOPLE ARE
STORY-MAKERS.
WHEN WE INVITE EACH
OTHER TO TELL OUR
STORIES,
WE MAKE OUR LIVES
EXTRAORDINARY
AGAIN.’
CHENÉ SWART, SOUTH-AFRIKA
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WHY TOURISM FLANDERS AND ISTO JOIN FORCES TO CONNECT

HOLIDAY STORIES

‘HOSPITALITY ORIGINATES IN THE MOMENT
YOU RESPECT THAT YOUR GUEST IS DIFFERENT
THAN YOU ARE. THEREFORE, HOSPITALITY
IS A STEP TOWARDS PEACE.’

JUDIT BORBELY (FRANCE) &
ANNELEEN ADRIAENSSENS (BELGIUM)
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ALEXANDER SIMOEN, ISTO

‘ONE DAY,
WE’LL LOOK BACK TO
THIS INTERNATIONAL
ISTO BACKPACKER
PROJECT EN SAY:
BACK THEN, WE WERE
PIONEERS FOR WORLD
PEACE.’

Marianne Schapmans, director of the

Stories bring about energy and

‘I AM HOPING THAT
CONNECT YOUR STORY
WOULD OPEN PEOPLE’S
EYES TO THE VALUE
OF TRAVELLING AND
TOURISM AND HOW IT
CAN TRANSFORM YOUR
MINDSET TO MAKE THIS
WORLD A BETTER PLACE.’
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is made visable.’
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TALEB RIFAI

Through collecting and sharing stories,

and real. Without the small stories there

FORMER SG UNWTO

the immeasurable is made visible. These

would be no bigger story.”

